
Pay Predict AI™ 
For Medical Service Providers

Predictive Analytics and Computer Intelligence for better payment collections
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Working with existing software
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Keeping up with the Rules

Unlike other medical providers, diagnostic lab is low price, high volume business with $20 average 

economic value of a test. The usual “high-touch” billing and collection process of other medical 

service providers is not cost effective for diagnostic lab.

 Over 1000 payers across the country, 

each with different plans and policies

 16 Common Payment Plans

 8000+ Dx Codes  

 Over 800 CPT codes relevant to 

diagnostic lab business

Over 12,000,000 payment rules!

CPT Code

Dx Code

Health Plan
Patient 

Demographics

Provider 
Taxonomy

Insurance 

Policy

PayPredict learning engine learns all the rules automatically and updates knowledge every week 

Solution: 
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Keeping up with the Rules
Opportunity Finder App
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Denial follow up prioritization
Denial Worklist
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Early Trend Spotting
 Claim Adjudication can take a month or more

 Client test volumes deviate month to month

 Business is cyclical (dips on holidays) 

It may take many months to notice revenue trend change for specific client

Patient Mix 

Change

Insurance Policy 

Change

Process Change

Price Trend

Volume Trend Business Change

Revenue 

Trend

PayPredict detects trends and change points early, and helps isolate and analyze the reasons for change

Solution: 
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Early Trend Spotting
Trends and Changes App
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Claim Solver App

Worklist of 

predicted denials

Automated 

validation points

Claim Assistant

Some problems are solved 

automatically by calling third-

party API 

Claim Assistant API provides 

human expert advise , collected 

from the industry experts and 

codified into rulesets

Proactive Denial Management



www.pinnacleservice.co

Standard Application Set
Demo

https://www.pinnacleservice.co/
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“Out of the Box” Apps and Services

Custom Options

• Denial Analysis Data App

• Trend Analysis Data App

• No EOB claims

• Pay Predict API / Web Interface

• Claim Navigator

• KPI Dashboards (Google Data Studio)

• “Data Sharing Club” peer comparison

• Claim Solver

• Aggregation by Test / Panel

• Aggregation by Client

• Workflow Integration

• Automatic Precertification (Prior Auth)

Require integration / development / consulting work

Standard apps covered by subscription


